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Business Center

Need help for your business? Visit the Chamber! SCORE, a free, confidential organization supported by the Small Business
Administration, is available at the Chamber office every Tuesday from 11 a.m. to 2 p.m. and at Dime Bank in Norwich every second
and fourth Wednesday from 10 a.m.to 1 p.m.

Insurance Resource Center representatives are available every day.

An advisor from the Small Business Development Center will be available the first and third Thursday of each month to provide free
one-on-one counseling at the Chamber offices by appointment only. For more information, call the Chamber at 860-701-9113.

Special Thanks to Our Regional Benefactors
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Technology Center

The Chamber is pleased
to announce the
establishment of the
Technology Center at the
Chamber, with equipment
generously donated by
AT&T. We would like to
extend our thanks to AT&T
for their
generous
support
of the
Chamber.
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Save The Date

22nd Annual Golf
Tournament

Monday, June 7, 2010

Mohegan Sun Country

www.chamberect.com

914 Hartford Turnpike

LIVE | WORK | PLAY

Keith Fontaine named 2009 Citizen of the Year

The Chamber of
Commerce of Eastern
Connecticut announces
Keith Fontaine, vice
president and chief
communications officer
at The William W. Backus
Hospital as the 60th
Annual Citizen of the Year.

In his capacity at Backus,
he is responsible for the
hospital’s award-wining

public relations and marketing
efforts; he also oversees the
volunteer services department,
and is in charge of philanthropy
and development.

Prior to this position, Keith was
executive editor of the Norwich
Bulletin, where he worked for

21 years. Fontaine, a Norwich
native, has been involved in
many community and civic
organizations. In 2009, he served
as Chairman of the Board for

the Chamber of Commerce of
Eastern Connecticut, where he
led the effort to create a more
focused governance structure for
the 1,600-member organization.

He serves as President of the
Otis Library Board of Trustees,
and is a member of the

Board of Directors of Hospice
Southeastern Connecticut.

He is a member of the New
England Society for Healthcare

Communications. He has served
as vice chairman of the United
Way of Southeastern Connecticut
and has been a member of the
Norwich Rotary Club, the Society
of the Founders of Norwich,

and was a founding member of
the Norwich Safe Communities
Coalition. He served as District
Chairman for the Boy Scouts

of America, and was President

of the Connecticut Council for
Freedom of Information.

He and his wife, Nancy, have
been married for 20 years and
live in Norwich with their two
children, 15-year-old Emma and
12-year-old Nick.

An award dinner will take place
at MGM Grand at Foxwoods on
May 4 to honor Fontaine. The
cost is $75 per person. For more
information or to sponsor the
event, please visit chamberect.
com or call 860-701-9113.

Business Breakfast with Lynn Malerba

Mohegan Tribe, as she
discusses her vision for
the future of the tribe.

Lynn Malerba brings
decades of managerial
experience to the Tribal
Council. As Director
and later Executive
Director of the Tribe's
Health and Human
Services department
from 1997 until 2005,
she was responsible for
the development of the
department and the

Join us for our next
Business Breakfast
as we welcome
Lynn Malerba,
Chairwoman of the
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programs that directly
benefit the membership.
Prior to her employment
with the Tribe, Malerba
held director and
manager positions with
Lawrence & Memorial
Hospital and currently
serves on its Board of
Directors. She also holds
a Master’s degree in
Public Policy.

This event will be
held from 7:45 -9 a.m.
Friday, March 19.The

cost to attend is $17

for members and $25

for non-members. To
register, visit www.
chamberect.com/
chamber-activities or call
860-701-9113.

SAVE THE DATE:
Business Breakfast
Tourism Eastern CT:
Yes We Can

April 16

Visit chamberect.com
for details.

Phone: (860) 701-9113
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Upcoming Council Events

Joint Legislative Update with the
Montville & Waterford Councils
Tuesday, March 16, 7:45-9 a.m.
Connecticut College

1941 Room, Cozier Williams Building
$5/$10

B2B on the Road with the
Norwich Council

Thursday, March 18, 8-9 a.m.
Three Rivers Community College

Lyme-Old Lyme Council Meeting
Thursday, March 18, 6:15-9 p.m.

The Hideaway Restaurant, Old Lyme
$24

State of the City and Town of Groton
Friday, March 26, 11:30 a.m.- 1 p.m.
Groton Inn & Suites

$15/%520

Meet & Greet Reception

with Superintendent of
Stonington Public Schools
Leanne Masterjoseph
Wednesday, March 31, 7:45-9 a.m.
Library of Mystic Middle School
$5/$10

Your employees need

insurance.
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We can help you get it.

Call the Insurance Resource
Center today at
860-701-9113 or

visit www.chamberect.com

New Members

Brent Eugenides, CFP

Coastal Home Inspection, LLC
Gallery at Firehouse Square
Island Community Center
Jenn Lee Group

Madacsi Metalwork

Mail Room

MD Decor

Mystic KOA

North Stonington Economic Development Commission

Northern Indian Restaurant

PAK-IT of Southeastern Connecticut, LLC

Passion Coffee House & Restaurant

Pendleton Health & Rehabilitation Center
Prudential Connecticut Realty - Lisa Johansen

Rensselaer Polytechnic Institute
Snap Fitness

Synergy Center Corporation
Talcott & Associates

Todd Pezzolesi, Mason

Turner Environmental, LLC
Valentino’s Restaurant

Write Media

Thank You

for our new Norwich

“Built To Last A Lifetime”

for donating a structure

Tourism Booth! Look for a
grand opening this spring.
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CHAMBER STAFF

TONY SHERIDAN
President & CEO
tsheridan@chamberect.com

SHERI COTE
Director of Operations
scote@chamberect.com

DENNY HICKS
Director of Strategic Planning
dhicks@chamberect.com

HEATHER GIFFEN LEONARD
Director of Programs and Events
hleonard@chamberect.com

MEGHAN WHITEHEAD
Programs and Events Coordinator
mwhitehead@chamberect.com

LIZ MUGAVERO

Marketing and Communications
Coordinator
Imugavero@chamberect.com

KATHY CHARTIER
Business Services Representative
kchartier.ctwbs@ct.gov

RON HAUBERT
Sales Coordinator
rhaubert@chamberect.com

LAURA CAPSHAW KRAMER
Sales Coordinator
Icapshaw@chamberect.com

LORITHOMPSON
Bookkeeper
Ilthompson@chamberect.com

DEBY MARTINEZ
Administrative Assistant
dmartinez@chamberect.com

SATOMI RASKA
Graphic Designer
sraska@chamberect.com

BEN FEINBERG
Web Designer
bfeinberg@chamberect.com

KATHLEEN GAITO
Administrative Assistant
kgaito@chamberect.com

FRANK MCLAUGHLIN
Downtown Development &
Investment Coordinator
f.mclaughlin@snet.net
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News and Editorial

SCORE volunteers needed

SCORE needs volunteers to help counsel entrepreneurs
in the New London County area. SCORE counsels clients
in 3 locations, Waterford, Mystic and Norwich. You need
not be retired, but be able to dedicate about 8-10 hours
per month helping people who want to start a business,
expand their business, or save their business.

SCORE is a group of experienced executives, who are
extremely motivated to use our entrepreneurial know-how
to help clients develop a road-map to a successful business
venture and to avoid some of the mistakes that have been
made in the past.

There are many benefits to becoming a SCORE® Volunteer.
Most feel they are staying abreast of current business
trends, helping small businesses succeed and grow.

You will also:

Demonstrate the skills and knowledge that led to your
successful career.

Enjoy the satisfaction of contributing to the success of
others.

Provide leadership to your community.

Enjoy opportunities for ongoing education.

Check out SCORE’s WEB site southeasternctscore.org/
join.htm. If you are interested in this opportunity, contact
Dennis Peoples at email score579@hotmail.com or 860-
388-9508.
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Interested in
Starting your own business?

The Chamber of Commerce of Eastern CT can help.

Office services and more are available in the
local area for small business start-ups.

Computer
Office and
space internet
access

Networking
opportunities

Advice from
SCORE
and other
partners

Telephone

Contact Denny Hicks for more information.

Phone: (860) 701-9113 Email: dhick:
The Chamber office has moved to its

hamberect.com
ce:
new location: 914 Hartford Turnpike, Waterford, CT 06385.

Chamber Annual Meeting

The Chamber held our Annual
Meeting on Tuesday, February

23 at The Spa at Norwich Inn.

We welcomed our new Chair

of the Board, Dr. Grace Sawyer
Jones, president of Three

Rivers Community College, and
thanked our previous Chair, Keith
Fontaine, vice president and chief
communications officer at The
William W. Backus Hospital.

Board of Directors Special Award

Small Business of the Year
Captain Daniel Packer Inne

New London Harbour Towers

AT&T

Volunteer of the Year Award

Chamber Technology Leadership Award

The Chamber also recognized our Regional Chamber Award winners:

Chuck Seeman, President & CEO, United Community & Family Services

Community Revitalization Leader of the Year

Bob Blinderman, R. Blinderman Motor Lines

Business Show

March 19 - 21
CT College Arena & Athletic
Center, New London

SHOW HOURS:
Friday, 5pm to 9pm
Saturday, 11am to 6pm
Sunday, 11am to Spm

COST:
$8 Adults, $6 Seniors, 12 and under
FREE

PARKING:
Free with free shuttle service from
campus South Lot

The 29th Annual Southeastern Connecticut Home &

The Southeastern CT Home
& Business Show, sponsored
by Sleepy’s, is one of Jenks
Productions’ best and longest
running regional home shows.

The Home Show offers a diverse
array of home products and
services by local, state and national
vendors, presenting innovative and
imaginative displays. Local crafts
are on display as well in a Home
Show that combines high tech with
hometown flair.



